
WE ARE  ZENTRALE

We are a group of delivery workers employed in different compa-
nies and delivery co-ops, in different cities.

Zentrale started as a delivery co-op, operating during the 2020 
pandemic in Warsaw. We now commit our work for workers’ rights. 
We demand the immediate end to the exploitation of workers by 
different online platforms that live off our work with no regard for 

any workers’ rights.
We would also like to help platform-using customers understand 
that they take part in the exploitation; that they help continue it.

www.zentrale.pl

The hereby report consists of two parts. The first is analy-
tical in it’s character – it contains the results of the research 
and study we’ve conducted as to the actions taken by the state 
of Poland concerning the conduct and adherence to Polish 
law of Delivery Platform services. In the second part we pre-
sent our conversions with Delivery Platform employees wor-
king as Delivery Workers.

The aim of the report
We have decided to verify if the Public Administration of 

the Polish state is aware of the issues with Delivery Platforms 
concerning their adherence to Labour Laws and if it takes any 
kind of action within this field. To achieve this we have sent 
35 requests for access to public information to Ministries, In-
spectorates, Offices and Labour Unions as well as Employer 
Organisations.

The results and types of answers:
The answers we have received can be split into 8 distinct ca-

tegories:
1. No answer – we have not received any response or reac-

tion from: the Lewiatan Confederation (Konfederacja Lewia-
tan) and NSZZ “Solidarność”.

2. Refusal to answer due to the request “Not fulfiling the 
character of public access to information requests” – as 
such were the answers from a few branches of the National 
Labour Inspectorate (Warsaw, Opole, Poznan, Kielce, Lublin 
and Wroclaw).

3. “This issue does not concern us” – some institutions as, 
Social Insurance Institution (ZUS), General Directorate for 
National Roads and Motorways (GITD), or the Central Insti-
tute for Labour Protection (CIOP) responded that the subject 
lays beyond their scope of interest.

4.Without the tax numbers, we are not able to share such 
information – this is an answer we received from the Na-
tional Labour Inspectorate (PIP) in Katowice, Szczecin and 
Gdansk; we consider this to be a sign of bureaucratic arrogan-
ce.

5. “We have received no reports of irregularities” – this is 
the most common category, which includes responses from 
five ministries, Offices of Electronic Communication (UKE), 
National Labour Inspectorate (PIP) in Rzeszów, the Fede-
ration of Polish Entrepreneurs, Offices of Data Protection 
(UODO) and OPZZ. We were particularly surprised by the at-
titude of the Offices of Data Protection (UODO), whose repre-
sentatives publicly declared that they were monitoring the 
situation, yet reported that they had not received any reports 
of irregularities.

6. We are aware of irregularities, but... – the National La-
bour Inspectorate (PIP) in Łódź and Krakow and the Com-

petition and Consumer Protection Office (UOKiK) admitted 
that they had isolated cases or reports, but did not take me-
anigful action.

7. Yes, we are aware of the problem – only the National 
Labour Inspectorate (PIP) in Białystok admitted that it had 
conducted inspections of the platform’s activities, including 
Bolt Services. Several decisions were issued, but all of them 
concerned health and safety, not the employment of Delivery 
Workers.

8. Yes, we are investigating the issue of platforms (but...) 
– the National Labour Inspectorate (PIP) in Bydgoszcz provi-
ded us with documentation from the inspection of Bolt Servi-
ces, but it turned out that it concerned their scooter wareho-
use, not the delivery workers.

Conclusion:
The responses gathered show that most public institutions 

avoid responsibiliy and does not take action of their own ini-
tiative. We see that the administration acts in reaction to re-
ceiving a report – and those are rarely delivered.

In addition, the National Labour Inspectorate has limited 
ability which makes it virtually powerless to take on the pro-
blems of people employed on Mandate Contracts or B2B. We 
do however assume that even if the Inspectorate had the abi-
lity they would still act in reaction to reports and in a conse-
rvative manner.

The only exception was the National Labour Inspectorate 
(PIP) branch in Bialystok which actually took action on the 
issue, despite the limited legal means.

Unfortunately the full picture is negative – the state pre-
tends to act and it’s institutions responsible for the protec-
tion of the workers do not take real and solid steps against the 
patholocial nature of the Platform Work Industrial Complex. 
We are of the opinion, that such a state of things makes the 
state that allows such practices look laughably weak.
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